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PARENT AIDE PROGRAM REFERRAL CRITERIA

Family Compass will accept referrals from Child Protective Services (AR, INV and FBSS only), local school districts, local hospitals, social service agencies, and other entities, as determined by the Clinical Director.  

CASES APPROPRIATE FOR REFERRAL:
1. The client lives in Dallas County or Collin County.

2. The client’s children are 12 years old or under, and currently reside with the client.

3. The client voluntarily agrees to receive Parent Aide services for a minimum of six months and a maximum of two years.
4. Risk factors for abuse and neglect have been identified, and it has been determined that the risk is low to moderate.

CASES NOT APPROPRIATE FOR REFERRAL:

1. The client refuses/declines services.

2. Clients with long-term CPS history and/or refusal of services by other agencies.

3. A sexual abuse perpetrator resides in the home or continues to have contact with the child(ren).

4. The client is a habitual drug or alcohol user and is not receiving treatment.

5. Clients whose parental rights have been terminated previously and circumstances have not changed significantly.

6. The client has a severe mental illness and is not receiving treatment and/or poses a potential danger to self and/or others.

7. The client has a known contagious medical condition (i.e., tuberculosis).

8. The client is intellectually disabled and the client’s level of functioning prohibits the ability to teach skills within a six-month to two-year time frame.

9. Clients who have pending criminal investigations related to child abuse and neglect will be considered on a case-by-case basis.

10. Clients who are currently homeless or chronically transient will be considered on a case-by-case basis.

11. A perpetrator of family violence resides in the home or continues to be a threat to the client and/or children will be considered on a case-by-case basis.
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